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SMILE FOUNDATION’S EXPERIENCE IN DISASTER RESPONSE:  

India’s response to Covid-19 has been large in scale, and far-reaching. India was under a national 

“lockdown” since 22nd March, 2020 with a near-complete restriction upon the movement of people, the 

closure of all establishments except those providing “essential services”, and the regular “selling” at 

neighborhoods and areas that are suspected to be Covid-19 hotspots.  The larger section of the population 

with majority depending upon the daily wage income it became difficult to make both the ends meet. 

With nearly 22% of the population living in below poverty line, millions of people with a risk of starvation 

and without any income suffered and were expected to face the challenges of lock down for a longer 

period of time.  

In this current situation Smile Foundation, known for its response towards human development had 

quickly started complimenting the efforts of government in identifying the most at risk unreached 

populations who until this point had not been covered under the Governments relief packages. Smile 

Foundation, with its welfare interventions focused on children and their families, responded to the call of 

humanity in times of such calamities under its Disaster Response programme. With earlier experiences in 

response to Kashmir earthquake in 2005, Uttarakhand floods in 2013, Kerala Flood Relief in 2017 etc., 

Smile Foundation has acted promptly to reach out and trying to respond to the immediate needs of the 

affected people, while also trying to adopt a sustainable approach to help them rebuild their lives.   

  
ABOUT PARTNERSHIP:  

Having worked in the field of health for over a decade now, Smile Foundation realizes the importance of 

raising awareness around the problem of hygiene and sanitation among the people working in the industry 

supply chain. They have been the unsung corona warriors, who have been working constantly despite the 

challenges. If they are healthy, the whole chain stays active. In the current situation, preventive and 

promotive healthcare is the most important aspect to fight the risk of COVID-19. Therefore, Smile 

Foundation designed this project to support the identified vulnerable section to provide hygiene kits for 

them to get relief.  

AVI-OIL India Pvt. Ltd.  came forward and joined hands with Smile Foundation to provide 3500 Hygiene 

kits to the vulnerable group consisting of Auto Drivers, Rickshaw pullers, Daily wage Labourers, Peddlers, 

Factory workers, Construction labourers, Small shop owners, Scavengers and Sweepers identified across 

Delhi NCR. Smile Foundation meticulously planned out the distribution of hygiene kits for vulnerable 

communities in response to Covid 19, while being very accommodative of needy people over riding the 
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local dynamics. Operational strategy was developed to ensure that there is no stone unturned in terms of 

missing out the needy.  

*The list of centres and areas are attached as Annexures 1 and 2  

HYGIENE KIT CONTENTS:  

Each co-branded hygiene kit contains:  

1. Sanitiser – 50 ml  

2. 3ply masks – 20 pcs per kit  

3. Manual for using and disposing of the above two  

 DISTRIBUTION ACTIVITIES:  

Hygiene Kit Distribution Programme was designed especially keeping in mind the needy and unreached 

population in terms of catering to their immediate and essential need. The purpose of the grant was 

fruitfully met, the major outputs were like:  

• Reduced risk of Covid 19  

• The partner Organizations were sensitized and involved in the activity  

• 1700 families were sensitized on the do’s and don’ts of the COVID 19   

  

 THE LOOK AHEAD:  

  
The Covid 19 pandemic has devastated impact around the world and India is no different. In these 

incredibly challenging times, Smile Foundation had taken up the activity of providing and ensuring better 

access to hygiene for the population at risk in Delhi NCR in India. Since these populations are dependent 

on daily wage labor and continue to work on-ground despite challenging conditions, more focus for 

provision of hygiene is to be given. Hygiene Kit Distribution Program to support the needy population 

could be done with the help of the generous support from AVI-OIL.  

The scope to expand the the programme is always there. This could be as follows:  

ü Working on the Health and awareness activities post Covid19   

ü Educating the community on social distancing and do and don’ts   
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ü Extending the hygiene kit distribution activities for 2nd phase, since the risk of Covid 19 continues 
and the vulnerable group continues to work on-ground in these uncertain conditio  
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GLIMPSES  FROM THE GROUND:   
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